
 

 

 

 

SAIL  GRENADINES PROCEDURES  

Sail Grenadines staff continue to develop and improve our procedures in order to create a 
safe and welcoming environment for our guests to arrive on holiday. We are focusing on 
ensuring the well being of our staff and our islands population as a whole as well as 
ensuring our guests feel safe. 

We will be strictly following all Government Guidelines and have put the following 
procedures in place in anticipation of your arrival. 

OUR GUESTS  

We will be advising all our guests of the current protocols in place in SVG before their 
arrival and providing a contact number for you to call in case of any questions or 
concerns.  

We ask all our guests to please bring your own Masks, Gloves and Hand Sanitizers when 
travelling. These will be required on arrival and when transferring between the airport and 
your yacht. There are few more things that you can do to help which are explained at the 
bottom of this document. 

Please note that all our guests will have their temperature checked on arrival. If anyone in 
the group shows signs of high temperature, the whole group will be immediately isolated 
and the Government Covid 19 response team will then be advised of the circumstances. 

Please see our current protocols :  

OUR OFFICES   

- Disinfecting our office surfaces regularly throughout the day  
- Wireless Card Machines will be disinfected after every use 
- Contactless payment procedures will be in place so all our guests can do all 

their paperwork remotely prior to arrival at our base 
- Our reception process will be conducted in open air where possible 
- All our guests have access to their own local phone with credit to call 

suppliers around the islands and our staff for questions as required. 

BASE STAFF  



- Temperatures will be checked each Turnaround Day for our staff when 
starting work 

- All staff will be wearing gloves and masks if they come to your yacht during 
your holiday  

- All staff will abide by 2m social distancing regulations 
- Strict handwashing protocols will be in place  

BOAT CLEANING  

- Disinfecting of the interior after return of each charter and before cleaning 
staff using Fogging Machine.  

- Disinfecting the boat exterior and lockers including cushions 
- Ensuring Laundry is completed professionally and linen bagged for guests 

arrival. 
- Continual training of our cleaning team to fully understand the procedures 

and safest methods to clean to avoid the spread of Covid 19 
- Providing additional cleaning materials including disinfectants 

ARRIVAL PROCESS  

- On arrival our guests will be taken to their yacht for immediate boarding so 
you can set sail. 

- Route planning ideas will be discussed before travelling and any other 
questions answered on arrival at our base by our base manager. 

- There will be no paperwork to do at arrival at our base.  
- Distances of 2M will be respected by our clients and staff.  
- Handovers will be carried out by our manager at base. 

WHAT CAN YOU DO TO HELP? 

Please order your provisioning in advance of your holiday 

Please book watersports equipment in advance of your holiday 

Bring your own masks and snorkels 

Make all your deposit payments in advance of travelling  

Bring some cash with you to avoid using cash machines around the islands.  

Where possible please isolate yourselves. St Vincent will feel like paradise when you arrive 
as everything is open for business but please abide by the guidelines that we have in place 
and remember we haven’t had Covid 19 severe cases before. Please maintain social 
distancing at all times.  

We are looking forward to welcoming you to our beautiful islands.  


